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Noise  
 
A Noise Management strategy as approved by Herefordshire Council must be 
provided at least 60 days before the commencement of each Festival. The Premise 
Licence Holder must comply with the Noise Management Strategy.  
 
The Noise Levels (NL) from the event must not exceed the following noise levels 
when measured in a free field position (defined as 3.5 metres from any reflecting 
surface other than the ground at a height of 1.2 to 1.5 metres). 
 
Thursday to Sunday 
Between 09.00 -00.00 (midnight)  LAeq, 5 minutes 55dB  
Between 00:00 (midnight) -02:00 LAeq, 5 minutes 45dB 
Between 02:00 -05.00   LAeq, 5 minutes 40dB 
 
Monday 
00:00 midnight -02:00   LAeq, 5 minutes 45dB  
02:00 -03:00     LAeq, 5 minutes 40dB 
 
In addition between 02:00 and 09:00 Thursday to Sunday and 02:00 and 03:00 on 
Monday 'noise' from the festival should not be 'audible or discernable' within any 
occupied permanent structure where people normally reside or sleep, when 
assessed with windows and doors closed. 'In these conditions; 'Noise' -is defined as 
sound which is created by entertainment consisting of either vocal (recorded or live) 
or instrumental music (recorded or live) or a combination of both. Audible or 
discernable' -is defined as 'noise' which is distinct above the general hubbub of 
activity on the site which can be identified by the human ear as originating from 
discrete sources from the licensed site'. 
 
NLs are to be checked at the intervals as agreed within the Noise Management 
Strategy at the following locations: 

• Clenchers Mill Lan, Eastnor 
• Valentines Cottage, Hollybush 
• Caves Folly Nursery, Colwall 
• Hancocks Lane, Little Malvern 
• Rose Mead, Evendine  
• Or at any other location notified by Herefordshire Council to the premise 

licence holder or his deputy. 
 
Any testing of sound equipment will not take place before 09.00hrs and will last for no 
more than 2 hours on anyone day. 
 
The Noise Consultant shall be available for daily meetings with EHO Officers from 
Herefordshire Council. 
 
The Premises License Holder will maintain a noise log and this will be kept in the 
Licensing Compliance Office and will be available at all times for inspection by 
Herefordshire Council. 
 
A noise hotline will be installed and publicised so that local residents can report any 
noise issues directly to the Festival. All calls will be logged by time, location and 
contact number and address will be requested. The log will be kept in the Licensing 
Compliance Office. 
 

49



All calls to the hotline regarding noise will be reported immediately to the on duty 
representative from the local authority. The log will be available at all times for 
inspection in the Licence Compliance Office. The noise hotline number will be 
operational throughout the hours of regulated entertainment.  
 
Liaison with Local Residents and Local Businesses  
 
The premise licence holder or his deputy will communicate with the local Parish 
Councils of Eastnor and Donnington, Castlemorton, Birtsmorton, Wellington Health, 
Colwall, Bosbury & Coddington and Ledbury Town Council (and any other parish 
council added by the Licensing Authority and notified to the premise licence holder in 
writing) at least 2 months prior to the start of the festival and within 2 months of the 
last day of the festival. 
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